ﬂ ~ o n ” Service Application

ABN: 89 110 380 820
Suite 7, 295 Rokeby Road, Subiaco, WA 6008
Sales: 08 9380 0299 Fax: 08 9467 6217

B R O A D B A N D Technical Support: 1300 462 326
General: 08 9380 0222

Instructions: Please complete all the sections using BLOCK LETTERS and return it to Ocean Broadband Ltd, Suite 7,
295 Rokeby Road, SUBIACO WA 6008 or email to sales@oceanbroadband.net or fax it to: (08) 9467 6217

Customer Mr / Mrs / Miss / Ms / Other Surname Given name(s)
Details
Physical Address Postal Address
Suburb/Town State Post code
Preferred contact phone number during daytime hours Email Address
Payment For all pricing and plan options see our Service Plans.
Details Please fill in the necessary details below:

| authorise Ocean Broadband to charge my Broadband access fee, charged monthly or quarterly in
advance to my credit or debit card (Mastercard and VISA only) account as follows:

Plans are on a 24 [] credit Card/Debit Card quarterly [l cCredit Card/Debit Card monthly
R Card number Expiration date (MM / YYYY)

Cardholder’s name as it appears on the card

Signature Date

PI Tick the box below to indicate the service that you require:
an
el L1 39 cAP Plan[] 49 CAP Plan [] 59 CAP Plan [] 79 CAP Plan [ 99 CAP Plan [] 119 CAP Plan

Promotion code, if applicable: Agent Code:

. Please indicate which day is preferable for an installation:
Installation L] Monday L] Tuesday L] Wednesday L] Thursday L] Friday L] Any Day

L] Single Storey House $300 installation fee |:| Multi Storey House $400 installation fee

A non-refundable site survey fee of $150.00 is payable prior to a technician visit.
This fee will be deducted from your credit card alternatively send in payment by cheque or money order with this
application. In the event the site survey is successful , the site survey fee will be deducted from the installation fee.
In the event the site survey is deemed failed the $150.00 fee is non-refundable.

PLEASE NOTE: Customer computers are required to be Ethernet network-enabled

Terms and The Customer Relationship Agreement (CRA) and Acceptable Use Policy (available on www.oceanbroadband.net) set
out the Terms and Conditions for your use of the facilities offered by Ocean Broadband. These documents also set
out in detail the obligations and rights of Ocean Broadband. Your signature below is your undertaking to accept our
Terms and Conditions for your use of our service as set out in these documents.

conditions

Signature Date




